
Trusted by 30K+ Organizations

OpenText Cloudally Backup for 
Microsoft 365
Enterprise-grade cloud-to-cloud Microsoft 365 

backup and recovery solution


certified

AWS S3 Backup 
Unlimited Retention

Recover ASAP from data loss with 
seamless business continuity


Stringently 
Secure

Ensure regulatory 
compliance

High ROI

Low TCO

Save on costs

and effort

BACKUP: Comprehensive M365 Data Protection

Automated Daily Backup of All Microsoft 365 Data Mail, Calendar, Contacts, 
Tasks, SharePoint Online, OneDrive, Teams, and Groups, and Notes.

Shared Data Backup of public folders and shared mailbo xes.

Backup of Litigation Hold artifacts.

3 X daily backup frequency on request.

B YOS Backup to your own AWS, Azure, GCP or AWS S3 compatible 

storage to comply with local regulations.

On -demand backup.

Single Repository Backups : Store all backups in your organization’s 

repository.

Manual and /or auto-activation of sites.

Pause backups and e xport inactive accounts to save on license costs and 

ease on/off-boarding.

Automated archival of deleted users with optional removal of backup after 

user-specified days to adhere to regulatory requirements.

Conditional bulk activation based on MS groups or AD parameters.

Backup Scope Exchange: Mail, Calendar, Contacts, Tasks, 
Notes


Shared Data: Shared Mailboxes, Public 
Folders


Groups/Teams: Conversations, Public and 
Private Channels, and Calendars


OneDrive and SharePoint: Data, Files, Sites, 
and Lists.


Litigation Hold items

Backup Storage AWS S3 storage


BYOS: Backup to your own AWS, Azure, GCP, 
or AWS S3 compatible storage

Retention Unlimited

Compatible With All Microsoft Office 365 plans

Backup Time and 
Frequency

Daily backup auto-allocated  or user specified 

on request


3x daily backup on request

Backup Data Center 
Location

Asia Pacific (Australia, India, Japan)


Canada (Central)


EU (France, Germany, Ireland, Switzerland)


South Africa


U.K.


U.S. (Northern Virginia)

SpecificationsKey Benefits

Know More
https://www.cloudally.com/microsoft-365-backup/

Book a Demo
https://www.cloudally.com/contact/request-a-demo/
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Add Backup Task8 backups

Microsoft Teams
Microsoft Exchange

Succeeded

Total Mailboxes 95

Active Mailboxes 3

Total Size 6.76 GB

Last Snapshot 5 hours ago

Next Backup In 18 hours

Recovery Backup Now

Microsoft SharePoint
Microsoft SharePoint

Succeeded

Total Sites 13

Active Sites 2

Total Size 2.42 GB

Last Snapshot 7 hours ago

Next Backup In 14 hours

Recovery Backup Now

OneDrive Multi
Microsoft OneDrive

Succeeded

Total Sites 7

Active Sites 1

Total Size 60.80 MB

Last Snapshot 5 hours ago

Next Backup In 18 hours

Recovery Backup Now

Cloudally.Com
Google Workspace

Succeeded

Total Users 547

Active Users 547

Total Size 354.25 GB

Last Snapshot 2 hours ago

Next Backup In 22 hours

Recovery Backup Now

Acme.com
Google Workspace

Succeeded

Total Users 20

Active Users 20

Total Size 147.50 GB

Last Snapshot 8 hours ago

Next Backup In 15 hours

Recovery Backup Now

Acme.com
Google Shared Drive

Succeeded

Total Drives 1

Active Drives 1

Total Size 24.50 GB

Last Snapshot 12 hours ago

Next Backup In 12 hours

Recovery Backup Now

Try our Interactive 
Product Tour
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RECOVERY AND EXPORT: Flexible with Unlimited 
Retention at No Additional Cost

One-click restore of Exchange data.

Unlimited point-in-time restore with historical snapshots/versions.

Smart granular, hierarchical, and /or keyword restore by date, attachment or 

keyword.

Cross-user or site restore.

Self-service recovery by end user for MS Exchange and MS OneDrive

Restore data to its full original state with document directory structure, nested 

folders, and sharing permissions retained.

Non-destructive or in-place (replace, bypass, duplicate) restore.

Export zipped archives in PST/EML format directly to your own S3, Azure, GCP, Box 

or Dropbox storage.

Export MS Teams data in HTML format for near-exact offline view of Teams.

SECURITY: Stringent and Audit-ready Credentials
Secure Amazon S3 data storage for high availability during Microso ft 365 downtime.

I SO 27001, HIPAA, and GDPR compliant.

O Auth, OpenID, MFA/2FA, Okta and IP restriction support.

C hoice of 10 global AWS data centers in Africa, Australia, Canada, France, Germany, 

India, Ireland, Japan, U.K., and the U.S.

A ES-256 data encryption at rest and HTTPS in-transit. 

I mmutable Storage-Object-Lock (optional) for ransomware recovery.

7 -day recovery grace period for deleted backups.

99 .9% uptime / availability SLA.

F ine-grained access control for multiple admins.

PRODUCTIVITY: Low TCO, High ROI 
Single dashboard for bac kup of all your SaaS platforms (Microsoft 365, Google 

Workspace, Salesforce, Box, and Dropbox).

Dedicated Customer Support Hub with tutorial videos.

Out-the-box setup, no-training intuitive U I and zero maintenance effort.

F lexible pay-as-you-go/use monthly and annual pricing model. Pay via the mode of 

your choice: invoiced bank transfers or recurring credit card payments.

Scale easily with dynamic auto-addi tion of licenses.

F lexible integration with extended ecosystem including Splunk SIEM, Autotask, and 

Backup Radar and accessible API.

A uto-archive licenses for seamless on/off-boarding.

Daily backup summary report. Excep tion email alerts with inline troubleshooting.

F ilterable audit and activity log with drill-down view of all exports, restores, and 

backups.

For Our Partners

W hite-label backup to amplify your brand 

identity.

MS P Partner Portal for single-pane visibility 

and management of all accounts.

Bundled services including a Partner Zone for 

pre-sales collateral, an automated co-branded 

marketing kit and Learning Hub - a training 

repository.

Special Pricing for

N on-profit Organizations

Educa tional Institutions

Enterprise Organiza tions

Exceptional Customer Support

Tier- 1

3 65x24x7

Real-person

Mul ti-channel: Customer Hub, Chat, Phone, 

Email, and Ticket 

Free Trial

14 -day full-feature

5 -Minute Setup

No payment details required

https://cloudally.com/freetrial

Know More
https://www.cloudally.com/microsoft-365-backup/

Book a Demo
https://www.cloudally.com/contact/request-a-demo/
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