
Unlimited AWS Backup,

One-click Restore

Recover reliably and 
seamlessly from data loss. 

Stringently 
Secure 

Ensure regulatory 
compliance.

Comprehensive and 
Feature-rich

Improve your distributed workforce’s 
productivity on the cloud.

Key Benefits

BACKUP: Comprehensive Salesforce Protection

 Automated Daily Backup of All Automated Daily Backup of All Salesforce 
Data, Metadata, and Chatter Feeds - Standard Objects, Custom Objects, 
Attachments, Reports, Dashboards, Emails, Triggers, Workflows, and, 
Classes

 3X Backup Frequency on request

 BYOS Backup to your own AWS/Azure storage to comply with local 
regulations

 On-demand Backup

 Single Repository Backups: Store all backups in your organization’s 
repository

 Minimize Salesforce API usage with only delta changes being fetched daily; 
Auto-pause backups when API limit reached

Specifications

Backup Scope  All organizational Data: Standard 
Objects, Custom Objects

 Attachments, Emails, Layouts, and mor
 Metadata: workflows, reports, apex 

triggers and apex classes, processes, 
object schemas, tabs, and more

 Chatter Feeds

Backup Storage  AWS S3 storag
 BYOS: Backup to your own AWS, Azure, 

or AWS S3 compatible storage

Retention Unlimited

Compatible With  Enterprise , Unlimited, Developer, and 
Performance Edition

 Professional Edition users who have API 
access

Backup Time and 
Frequency

 Daily backup at 0:00 UTC (default) or 
user specified on reques

 3x daily backup on request

Backup Data Center 
Location

 Asia Pacific (Australia, Japan
 Canada (Central
 EU (France, Germany, Ireland
 U.K
 U.S. (Northern Virginia)

Know More
https://www.cloudally.com/microsoft-365-backup/

Book a Demo
https://www.cloudally.com/contact/request-a-demo/
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RECOVERY AND EXPORT: Unlimited and Flexible Data Recovery

 Unlimited Point-in-time Restore with historical snapshots/versions

 Granular, object-level restore of metadata by type

 Granular restore of data by record

 Cross-org and Production-to-Sandbox Restore

 Salesforce Data Anomaly Detection and notification about activity red flags that could 
indicate problems such as potential data loss or atypical changes

 Sandbox Seeding with Data Anonymization: Test applications or processes by 
replicating all or a part of production data and metadata. Saves time, effort, and eases 
testing. Seeding includes 1-click customizable data anonymization.

 Compare data/metadata across backups and/or production data: Display only changed 
data, to pin-point the exact data that was altered

 Advanced search capabilities for real-world scenarios such as by RecordID, metadata 
object types, and last modified user

SECURITY: Stringent and Audit-ready Credentials

 Secure Amazon S3 data storage for high availability during Box downtime

 ISO 27001, HIPAA, and GDPR compliant 

 OAuth, OpenID, MFA/2FA, Okta support

 Choice of global AWS data centers in Australia, Canada, France, Germany, Ireland, 
Japan, U.K., and the U.S.

 AES-256 data encryption at rest and HTTPS in-transit 

 Sandbox seeding with 1-click data anonymization to secure PII data and comply with 
regulations.

 Immutable Storage-Object-Lock (optional) for ransomware recovery

 7-day recovery grace period for deleted backups

 99.9% Uptime / Availability SLA

 Fine-grained Access Control with IP Restrictions

USABILITY: Intuitive UX and Advanced User Management

 Single Dashboard for backup of all your SaaS platforms (Microsoft 365, Google 
Workspace, Salesforce, Box, and Dropbox)

 Dedicated Customer Support Hub with tutorial videos

 Out-the-box setup and zero maintenance effort 

 Filterable Audit and Activity Log with drill-down view of all Exports, Restores, and 
Backups

 Daily Backup Summary Report

 Backup Exception Email Alerts with inline troubleshooting links

 OAuth/ Okta Provisioning to avoid storing credentials

 Fine-grained access control for multiple admins

 Flexible pay-as-you-go monthly and annual pricing model

For Our Partners:

 White-label backup to retain your brand 
identity

 MSP Partner Portal for singlepane visibility and 
management of all accounts.

 Bundled services including Partner Zone for 
presales and marketing collateral and Learning 
Hub, a training repository.

Special Pricing for:

 Non-profit Organizations

 Educational Institutions

 Enterprise Organisations

Exceptional Customer Support:

 Tier-1

 365x24x7

 Real-person

 Multi-channel :Customer Hub, Chat, Phone, 
Email, & Ticket 

Free Trial

 14-day full-feature

 5-Minute Setup

 No payment details required

https://CloudAlly.com/14-day-free-trial
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